
Government of Odisha
General Adm i n istratio" *.|_yl_"" G rievance Department

No. PT2-GAD-OE2-VEH-0006-2014- 1956E, /Gen. BhubaneswarDt s+f,p/aoa

QUOTATION CALL NOTICE

Sealed Quotations / tender having valid GST Registration Certificate are invited

in the prescribed format (given in Annexure-B) from interested reputed Travel

Agencies / Tour Operators or Private individuals for providing 1 (one) vehicle

(ZesUTigor/Swift Dzire/XcenUEtios (Petrol) or equivalent class) having sitting

capacity not more than 5 including Driver, which must confirm to the terms and

conditions (given in Annexure-A) for official use in G.A. & P.G. Department, on

monthly rent basis.

1. The Vehicle must be in road-worthy condition and shall not be more than

three years from the initial registration and must have valid registration

certificate, insurance certificate, fitness certificate, valid contract carriage

permit, proof of upto-date tax payment etc. coverage etc. which are

mandatory for plying of vehicle.

2. The Driver of the vehicle must have a valid commercial driving licence for

driving light transport passenger vehicles and should be sufficiently

experienced in driving light motor vehicle.

3. The Driver should be well behaved, gentle and docile in nature.

4. A sum of Rs. 5000/- shall be deposited by the quotationer in shape of

Account Payee Bank Draft drawn in favour of the D.D.O-cum-Under

Secretary to Government, G.A. & P.G. Department, if selected.

5. The monthly rate of hire charges shall be quoted in the General bid

information (excluding fuel and Lubricants).

6. The vehicle must achieve a fuel efficiency of minimum average mileage of

17 Kms per litre with maximum hiring charges of Rs. 26,000/- per month.

7. Details of the make and year of manufacture of the vehicle, registration no.,

mileage (Kms covered per litre) and name of the Driver with Driving licence

No. and period of validity should be specifically provided in the General

bid information to be furnished with the quotation/ tender.

PTO



B. The quotations completed in all respect should reach the undersigned on

or before 12.11.2021 by 2.00 P.M. and shall be opened on the same day

at 4.00 P.M. The quotationers / authorised representatives of the firm may

remain present during the opening of the quotation, if they desire.

9. The application for quotation / tender containing General bid information

and terms and conditions for hiring of vehicles will be available with the

Joint Secretary to Government (O.E.- ll), G. A. & P.G. Department on

payment of Rs. 1001 or can be downloaded from Odisha Government

Website http://qaodisha.qov.in/tender from 28.10.2021 . ln case the

application form is downloaded from Government website, the applicant

shall furnish a Demand Draft for an amount of Rs.100l (Rupees one

hundred) only towards the cost of application along with the application.

10. The present requirement of vehicle is one but more vehicles shall be

empanelled for future requirement if any.
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Memo. No. ABE-L
Copy forwarded to all Department

necessary action.

Joint Secretary to
/ Gen. Dt. &+lrela oe r

overnment

5lt C*rrent for information and
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rnmentJoint Secretary

Memo. No. ?8\b+ / Gen. Dt. 9+hs{aoet
Copy forwarded to the Under SecrEG-ry o o*"rnment, AR cell, G.A. &

the website of G.A. & P.G. Department

Joint Secretary to Government
Memo. No. A85bg / Gen. Dt. s*lre]eru

Copy forwarded to Chief Recepilohis{ / Sergeant, Lokaseva Bhawan
Security for information and necessary action.

The Chief Receptionist is requested for issue of Lokaseva Bhawan entry
pass to the intending bidders to enable them to submit their bid to the Department.

Joint Secreta Government
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P.G. Department for information and necessary action. He is requested to hoist this in



Anneliure,-A

Service Frovider Aqr emen?

i. This Agreement is mode on this doy of, ""- (Month)

eor) on the orclers of Governor of Odisho by ond between the

"principcl" Nome of lhe Office, oddress ( {which expression sholl unless be

excluded by or repugnont 'to the context be deemed io include ils

successors ond ossigns) ond "service Provicler" Nome , hoving its registered

office (detoiled oddress) herein offer colled "cgency" which expression shclll

unless excluded by or repugnant to the conlext be deemed to include i'ls

successCIrs ond ossigns; herein cfter described crs 2nd Pclrty.

2. Whereos the Principol is desirous of engcging the Agency to provide

vehicle on hiring krosis ond the Agency is ogreed to provide the vehicle os its

service provider with the ternrs crnd condition menlioned hereinofter.

2.1 Whereos the Agency is the owner of o moke ond model of nrotor vehicle

of the following descriplion: Registrotion number h,4odel

Chossis number : Engine number 

-:
Color Yeor of hAonufocture

Whereos the Service Provider hoving PAN No -"- "" ond GST

which ore volid on this dote.
2.2

No

3.0 RENTAL

The motor vehicle is hereby hired for one yeor of the rote of -- ...-- *-,per
month (excluding GST) poyoble monthly <rnd the mileoge of the vehicle,

which will be governed as per the Finonce Deportment O.M No.........."""...*--.-..-.-..-

DotecJ_,--*-- The controct will be renewed subject to sotisfoction of the

Principol.

4.0 The Service Provider Obligolions:

4.1 Service provider ogrees to terms ond conditions of lhe conlrocl ond

shsll ensure full complionce to them.

4.2 Agency agrees to provide quolity services as per SLAs mentioned in the

controct.



4.3 Ager-rcy to ensure thot vehicle deploycd sholl orrive of designoted

locotion on time. ln on event of dcloy in orrivol beyond l5 minutes' user shcll

have right to hire other toxi services {which moy or moy not be of similor hired

cor cotegory). The f ore charges shall be chorged to service provider'

4.4 Agency to ensure thot oll mointenonce work reloted to ossigned vehicle

sholl be corried out in off duty hours.

4.5 ln the even't of breok-down, servicing & repoirs of the ossigned vehicle

the service provider at his own cost sholl moke ol'lernote onongement by

providing similor or higher closs of velricie{s} for which ogreement is entered

into. Foilure to do so will evoke pencllty or possible ierminotion of coniroct'

4,6 The Agency sholl not be ollowed to sub-let the contrqct.

4.7 The Agency sholl only provide vehicles which hove the comprehensive

insurqnce.

4.8 police verificolions for deployed driver sholi be ensured by the Agency

4.9 Agency sholl updote the log book ol ieost once in every 72 hours'

Foilure to do so sholl be penolized qs per this controct. At the time of

ierminotion of contrcct. ihe service provider sholl hond over the log book {s)

to the PrinciPol.

Vehicles:

4,,l0 The vehicle should hove commerciol license. The vehicle should not be

mcre thon three yeors old from the dote of the Service request' Vehicles

older lhon tive yeors should be reploced by ihe service provider. During

replocement of the vehicle or driver, os the cose moy be, the poss/id cord

issued, if ony. shall be surrendered'

4.1,l The Agency will deploy the vehicle, which is well moinloined' cleoned

thoroughly both inlernolly ond externolly" Vehicle shall be equipped wiih

medicol kit. The vehicle should hove s rnobile chorger ond on-rbient

freshener.

412 The Agency sholl ensure thol oll eleclricol connections including lights

(both broke ond front), horn, turn inclicoiors, ond other vehlcle systems sholl

be periodicolly checked ond mointoined by service Provider to ovoid ony

inconvenience to user deportment'

4..|3 Agency sholl ensure that the vehicle should be porked of the ploce os

odvisecj by the Principol ond should be ovoiloble, when ncli in duty' lf the



vehicie needs to be owoy for some reosons like refuelling, peity repoiring

etc., it should be with the knowledge ef ihe Controlling Officer of the
principol. Moving owoy without the knowledge of the Controlling Officer of

the principol will be considered cs non-ovqiloble ond will be lioble for

penolty.
Driver deployed:

The Agency sholl be responsible for the ocis ancJ deecls of drivers of the

vehicles thot include following:

4.14 Drivers thot possess o volid commerciol driving license sholl be

deptoyed by the 0gency.

4..16 Driver should be properly dressed in neot qnd cleon ottire, if required

driver should weor uniform of specific color os per requirenrent of the
principol. The Agency sholl provide at his own cost proper uniform ond

b,odges os per STATE MOTOR VEHICLES RULES (omended up to dote) ond

pholo iderrtity corcJs 1o the drivers.

4,17 The driver of lhe vehicle deployed for user deportment duties moinloin

polite & courteous behoviour towcrds deportment users os well os to other

deportmentoi stoff. Following moy be construed qs "lrrlisbehoviour" ond sholl

otiroct penolties os per provisions of the controci. Repeoled instonces nroy

result in terminotion of services

i) Deniol of duirT during conlroct period, or during hours os noticecl by
user deportrnents;

ii) Use of obusive longucge;

4.lB The driver in no ccse sholl report to duty in cn inebrioted stote or

consume olcohol while on duly. ln such on event user deportmenl sholl hove

full rights to lerminote the controct with immediote effect"

4.l g Driver nrust be provided o working mobile phone cnd contoct number

be provided to user deportment.

4.2A ln on event thot for ony reosons the driver changes his contocl number

during the tenure of lhe contrcrct then Agency will immediotely notify the

user deportmenl of ihe cbove chonge.

4.21 The driver sholl be reachqble of qll times during duty hours.

4.ZZ Gossiping wilh the guests ond using mobile phone during driving is nol

ollowed. ln cose of urgency, driver should pork lhe vehicle wilh permission

frcim the user ond tolk in the mobile to lhe minimum durolion.



It

4.23 As soon os the driver is odvised to ottend ony guesl by the

odministrotion, the driver should cqll /SMSs the guest giving his mobile ond

vehicle detoils. Chorges of colis /StvlSs will be On ogency's occount,

4.24 Vehicle ond driver should not be chonged frequently' Any such

chcnges should be informed by the ogency to the outhority well in odvonce

for permission.

Stotutory Rules complicnce & Toxes:

4.25 The hiring chcrrges do not include fuel cost {petrolldiesel} which is to be

poid seporotely bosing on octusl consumption ond lubriconts os per existing

Governrnent norms. All the expendilure of the vehicle towords repoir

mointenonce. replocement of spore porls, lubricoting oil of engine. Geor Box

& diffeniiol cooiqnt, Tyres & Tubes, Botiery etc. ond sclory oi the driver,

poymenl o{ insuronce/Rood tox etc. required for operotion of vehicle in o
stote will be borne by lhe AgencY.

4,26 The Agency sl"roll toke conrprehensive insuronce cover with lhircl pcrly

unlimited licbility risk of the vehicles cletailed for the user cieportment

requirement. User shall nol be lioble for ony domoges whotsoever to public

property ond lor ony thircJ person due io ony cccident orising out of ond in

the course of deployment of service provider's vehicle'

4.27 The Agency sholl be solely responsible for ony cloirns by ony thircJ porty

ond/or employees of user deportment troveling in the vehicle for ony injuries

coused by the driver of the vehicle whether by occident or otherwise.

4,ZB The user deportment will in no woy be responsible for violation of troffic

rules and /or in{ringenrent of ony other low for the iime being in force. either

by the driver of the vehicle or by lhe service provider. The driver os well os

Agency sholl comply with relevont rules ond regulctions of Moior Vehicles

Act ond Rules oppliccble of present or in future during the lenure of the

controct qnd os moy be enforced from tinre to lime for which user

deportments would not be held lioble/responsible in any monner whot so-

ever. Onus of complionce of oll the oppiicoble Lows/Acls/Rules including

those under Motor Vehicle ActslRules sholl rest with ihe Agency only ond

user/user deporlments will noi be lioble in ony monner.

4,2g The Agency sholl be responsible for ensuring complionce with the

provisions reloted to Lcrbour Low ond especiolly Minimum Woges Act,

Poyrnenl of woges Aci, PF, ESI Act. Pcyment of Bonus Act, contrqct Lobour



lR&Al Act, Workmcn Compensotion Act etc. os oppliccble from time to time.

The employees of the Agency shall not be deemed to be employees of the

user deportment ond hence the complionce of the opplicoble qcts iows will

be the sole responsibility of the Agency'

4.30 The Agency sholl be personolly responsible for ony theft, misconduct

ond lor disobedience on the port of drivers so provided by him.

4.31 During the controct perioc1, if the vehicle is seized or detoined or

requisitioned by Police/Motor Vehicle Authority or ony other outhorities for

whotsoever reosons thot will be oi the service provider's risk. Also, olternote

vehicle of similor or higher cotegory will be provided by Agency without ony

exlro chorges.

4.32 The vehicles deployed for duty for the user deportment sholl of no

point of time carry ony person other ihon personnel outhnrized by user

deportment.

4.33 The vehicle connot be pui to ony privote/cornmerciol use beyond the

duty hours or on holidoys. Unquthorized use of the vehicle by the

driver/service provider will leod to uniloterol terminolion of the con'troct with

imnnediote effect. The Agency hos to ensure the sofety of possenger by

ovoiding negiigeni driving by their clrivers such os over speeding, rosh driving,

ond driving vehicle wilhout brqkes/defective brokes'

4.34 The mileoge count will stsrl frorn lhe locotion of pickup cnd no extro

kilometres from the gorage to the pickup point will be provided. The milecrge

count will qlso ternTinote ol the dropping poinf crnd not up to the goroge.

5 The obligotions of PrinciPol:

5.1 principol sholl moke ihe poyment towcrds hiring chorges of the vehicle

of the end of every month by credil into the bonk cccount of the Agency

through ECS7 RTGS withln i5 days from the dote of receipt of bills complete in

oll respect. User deportment shclll poy the vendor oll omounts on on invoice

thot ore not the subject of o bonofide dispute within l5 doys ofler

deportment's receipt of o volid invoice thoi complies in oll moteriol respecis

in ierms of this Agreernent;

5.2 The poymeni sholl be subject to ony deductions such cs penollies,

stolutory deduction etc.



5.3 Principol sholl occept the log book eniries updoted by Driver' Foilure

to toke oction on log book entries updoted by Driver sholl result in quto

occeptonce of reoding provided by service provicler.

5.4 The Principol shoil be responsible for costs reloting 1o fuel' toll gote

chorges, porking chorges and oil topping up between services ond

other stotuiory levies, if ony, poicJ during the journey would be billed on

actuol ond sholl be poid by Principol.

S.5 All dislonces sholl be colculoted from the reporting poinl. No poyment

sholl be mode for journey from goroge to reporting point.

6. Terminolions:

6.1 The Principol sholi hove the right to termirrote this Agreement' upon it

giving 3 (three) nronth notice in wriling.

6.2 The Agency sholl hcve ihe option to terminote this Agreement upon

giving 3 (three) monlh notice in writing ond upon refund of ony rentol fees

poid in odvonce, over ond obove the notice period'

6.3 Finol poyment ofter terminolion of the controct sholl be releosed on

subrnission of the log book(s) of the vehicle. cor pcss ond poss/id cord

issued to the driver, if onY.

7. Force mojeure

Neiiher party to this Agreenrent shqil be lioble for foilure to perform ony of

its obligotions hereunder if prevented from doing so Lry reoson of force

mojeure.

8. Entire ogreemenl

This Agreement togelher with the schedules ond onnexes hereto conslitutes

the entire ogreemeni oncj underslcnding between ihe Pcrties ond

supersedes oll previous Ogreements. underslcrndings ond/or representolions

between the Porties

9. ll/oiver of remedies

No forbeorsnce, deloy of indulgence by either Porly in enforcing lhe

provisions of this Agreement sholl prejudice or restrict the righls of either

Porty nor sholl ony woiver of its rights operole os o woiver of ony

subsequent breoch ond no right, power or remedy herein conferred

upon or reserved for the Porty is exclusive of ony other, power or remedy



ovciloble to the Porty ond eoch such right, power or remedy sholl be

cumulotive.

ICI Assignment & chonge in ownership/monagement:

l0.l The Agency sholl not ossign or tronsfer its obligolions ond or rights

under this Agreernent to cny third purty, whether Gn ossocioted entity

or not, whether in whole or in pcrt wilhout the prior wrilten consent of

the PrinciPol

10.2 The Agency shcll immediotely notify Principol of CIny chonge of

ownership or monogement of the Agency's business'

Il Heodittgs

The heodings to the clcruses of ihis Agreement ore for the eose of reference

only ond sholl not affect the interpretotion or construciion of the

Agreement.

12 Resolu?ion of disPutes:

In fhe eyenf af any dispule or difference relofing fo fhe inferprelolion andlar

opplicotion of lhe provislons of fhis Agreemenf, such dispufe or difference sholl

be resolyed fhrough mufuol consullofion by fhe secretary of lhe concerned

Adrninislroffye Deporlmenl on beholf of Governmenf of Odisho ond fhe

Aulhofizedsignofory af lhe Service Provider'

I3. ApplicobilitY ol lows:

The Agreement sholl be governed by the lndian Laws for the time being in

force.



wtTNES$ WHEREOF the parties hereto have subscribed their respective

hand this 
---.-- 

-. -day of . -. 
- 

first above written'

FOR AND ON BEHALF OF Gorrernor of Odisha

(AUTHCIRIs ED sIG NAT0 RY)

Principal

w;Iru-H5#r

(AUTHORISED SIGNATORY)

wxrr9,ffi;
1,

2.

ln the presence cf

Nsme:

Address:

Signoture:

t.

2.

FOR AND ON BEHALF OF $ervice ProviderlAgency



GENERAL INFORMATION FOR HIRING VEHICLES

14. Contact number of the Service Provider(Tenderer/Quotationer)

Mobile.................................Te|ephone...

16.Has the Service Provider provided vehicles
to any Govt. Departments / Offices (Yes / No)

Seal & Signature of the
Quotationer / Tenderer

Annexure-B

'1. Registration No. of vehicle :

2. Type of vehicle (AC/Non -AC) :

3. Year of Manufacture :

5. Date of Registration :

6. Name & complete address of the owner :

7. Fitness Certificate validity :

8. Permit validity :

L lnsurance validity :

10. Name and address of the Drivet '.

1 1. D.L. No. & validity of the D.L. of the Driver :

12. Proposed hire charge of the vehicle
Per month excluding fuel cost :

'13. Rate of fuel consumption/Mileage per litre :

17. lf, Yes please mention the name of the Depa(ment /
Office and No. of vehicles provided :

"Certified that the informatign submitted above is true to the best of my
knowledge and belief."


