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RTI URGENT

Government of Odisha

General Administration & Public Grievance Department
*****

No.GAD- pEN-Rl- ooos/202r. No. by tGA & pG Date. l9.01-2al)

From

Sri Akshay Kumar Tripathy,

Joint Secretary to Government.

To

PIO(Nodal) -cum- Deputy Secretary to Government., C,+LPq Dgar{oOf

5ub- Proactive disclosure of information under Section 4(1) (b) & (C) most
specifically sub- section (vi) of the RTI Act,2005.

5ir,

ln inviting reference to your letter No. 1051 (e ) /Gen dt. tL.Ot.2O2t on

,t th. subject stated above, I am directed to send herewith the required

/ information along with two nos. of books one for OCS (pension) Rules, Lgg2I

/ and for Compendium on Pension matters for taking necessary action at your
end.

Yours faithfully,

t}
tS'l'P2l

Joint Secretary to Government.



\
The erstwhile P.G. & P.A. Department was merged with erstwhile G.A. Department

and renamed as G.A. & P.G. Department w.e.f. 06.04.2077.

For quick redressal of Public Grievances & to ensure timely disposal of Pension cases,

the P.G. Wing of GA &PG Department is working to achieve the goals. The Branch consists of
two Sections, one for Public Grievance and other for Pension related matters.

P.G. Section

Both physical Grievances and online Grievance received in this Section are forwarded
to Action taking Departments/ Offices.

Online Grievances are received through CPGRAMS portal and e-Abhiyoga portal .

At present the Joint Secretary of this Branch is the Nodal PG. Officer of the State in
respect of Grievance received through CpGRAMS.

Pension Section.

Under this Section Pension related grievances received offline are redressed by
forwarding the grievances to concerned Action taking Departments/ offices.

Secondly an important work of this Section is Pension Reforms. The main objective is
Sanction of Final Pension to the Government Servants on the date of their retirement. For
this timely updation of e-service Books by all Departments is being insisted and monitored
from time to time.

lmportant records held by Pension Section of this Branch are as follows.

7. OCS (Pension) Rules, L992 corrected upto 37.t2.20I5, published by Finance
Department. (One Book enclosed).

2' Compendir:m of Pension matters Published by erstwhile pG&pA Department (One
book enclosed).

Due to Covid -19 the Pension Adalat and Grievances on Joint Hearing are
temporarily suspended at present.


